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1. Who We Are

Biskops ("we", "us") operates the Biskops digital legacy platform. We are the data controller for
personal data processed through the service.

2. Data We Collect

Account data (name, email, password hash), content you upload (memories, photos, recipes,
recordings, messages), and technical data (device, browser, IP address, usage events).

3. How We Use Data

To provide and secure the service, to deliver scheduled future messages, to communicate with you
about your account, and to comply with legal obligations.

4. Legal Basis

Performance of our contract with you, your consent, our legitimate interests in operating a secure
service, and legal obligations.

5. Sharing

We do not sell personal data. We share data only with vetted processors (hosting, email delivery,

payments) under data processing agreements, or where required by law.

6. Storage and Security

Content is stored encrypted at rest and in transit. Access is restricted by row-level security so only
you and the people you invite can read your archive.

7. Your Rights

Under the GDPR you have the right to access, rectify, erase, restrict, port and object to processing of
your personal data. Contact privacy@biskops.com to exercise these rights.

8. Retention

We retain your content for as long as your account is active. After deletion, residual backups are
removed within 30 days.

9. International Transfers

Where data is transferred outside the EEA, we rely on Standard Contractual Clauses.

10. Contact



Questions: privacy@biskops.com.

Contact: legal@biskops.com



